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1. Platform
connection
process (1/4)

Connect to Chambers
Connect

You have received an emaiil
from « |ICC Chambers
Connect », inviting you to join
the platform.

To join the platform, please
click on the button “Register
Now":

ICC Chambers Connect
ICC Chambers Con... 1

Dear Julie SONLADUANGCHANH,

You are invited to join the ICC Chambers Connect
platform!

Please note that ICC is using Microsoft Azure, a cloud
computing service provided by Microsoft, for the
management of the platform.

This will enable a secure space for your chamber to
post information and interact with your peers.

To access the platform, you are invited to create your
account with the email you provided when you
confirmed your participation in the launch of
Chambers Connect.

Please click on the link below to start your
registration and follow the steps explained in the

webpage.
Register Now

Should you have any issues or questions, please
contact




1. Connection
to the
platform (2/4)

Create your personal
account

If it is your first-time using
Microsoft ICC Services
(Teams, SharePoint...): you
will be asked to create a
new identity on the
Microsoft platform, with
the email address which
was used to invite you.

If your email address has
been and/or an ICC
already used to access a
Microsoft service platform
using Microsoft: you will
have automatic access to
Chambers Connect.

a8 Microsoft

Create account

Looks like you don't have an account with us. We'll
create one for you using testsharingicc@gmail.com.




1. Connection to the platform (3/4

B® Microsoft
« testsharingicc@gmail.com

Create a password

Enter the password you would like to use with your
account.

|C|'eate password

|| Show password

Next

B Microsoft
& testsharingicc@gmail.com

Create account

We need just a little more info to set up your
account.

Country/region

France

Birthdate
Month v Day ¥ Year

Create the password of

your choice, and click
on « Next >».

Fill in the form with your
country and your
birthdate, and click on
« Next ».

B® Microsoft

< testsharingicc@gmail.com

Verify email

Enter the code we sent to
testsharingicc@gmail.com. If you didn’t get the

email, check your junk folder or try again.

4924

|| 1 would like information, tips, and offers about
Microsoft products and services.

Choosing Next means that you agree to the Microsoft Services
Agreement and privacy and cookies statement.

BE Microsoft
< testsharingicc@gmail.com

Create account

Before proceeding, we need to make sure a real
person is creating this account.

Enter the characters you see

You will receive a
secret code in your
email box. Put this
code on the text box
above, and click

on « Next ».

Fillin the characters
displayed in the text

box. If you have
difficulties reading the
characters, you can
click on « New >» or
click on « Audio », and
then click on « Next ».

B® Microsoft

testsharingicc@gmail.com

Review permissions

International Chamber of Commerce iccwbo.org

This resource is not shared by Microsoft.

The organization International Chamber of
Commerce would like to:

v Sign you in
v Read your name, email address, and photo

‘fou should only accept if you trust International Chamber of
Commerce, By accepting, you allow this organization to access
and process your data to create, control, and administer an
account according to their policies. International Chamber of
[« e has not provided a link to their privacy
statement for you to review. International Chamber of
Commerce may log information about your access. You can
remove these permissions at
https://myapps.microsoft.com/icewbo.org

Click on <« Accept > to
be redirected to the

platform.




1. Connection to the platform (4/4)

CFE INTERMATION AL

13 CHAMBER

- OF COMMERCE
Sign In

testsharingicc@gmail.com

Can't access your account?

Sign-in options

Mext

Use the same email we used to invite you to join the
platform and click on <« Next >.

a® Microsoft

testsharingicc@gmail.com

Enter password

| | Keep me signed in

Forgot password?

Put the password of your account and click on <« Signin ».




2. How to edit your Chamber space

Editing your Chamber space

Once logged onto the platform, you will be given the « visitor » access in order to visit all the
pages/sections on the platform.

As a chamber staff member, you will also be allowed to have your Chamber space, which is your
dedicated page. With this specific « contributor » access, you will be able to:

1.

S A

Publish your own Chamber news (to be automatically seen in the News Room section)
Promote your Chamber events (to be automatically seen in the Events section)
Promote some special projects your Chamber would like to share with the community
Upload documents (automatically seen in the Knowledge Base section)

Put the links to your websites

Upload videos (automatically seen in the Media Centre section)




3. Create @
Chamlber News

A

Let’s take an example with the British
Chamber of Commercel

On the Chamber space, locate the
Powell Wheel & located on the right-
hand side right: \

Home

— Special Projects ‘+‘

— Latest documents

nnnnnnnnnn




3. Create a Chamlber News (2/4)

Click on Add content‘,’then select Create a pageeand choose Chamber Newseto

create your news (or Special Project if you want to promote a specific project your
chamber has been conducting).

Select your content

Add or create content to your site

@ Choose a content Available content
j e () Create an item (_) Chamber News
o | (® Createapage
[ Add content | [N

My contributions




()

3. Create a Chamber News (3/4)

Fill in the fields: add a “Tltle a dote a short “Descri tlon (e. g.: 15t few lines of thoe article), add an
|moge(,° the “Geographical Areo relevant “Topics” tags, “Your Chamber Name”,” a larger
description, and click on PUblish®:

Create a new page : Chamber News Create a new page : Chamber News
— S QUARANTINE
BCC responds to announcement of new lockdown business support £8 BCC-closed-. X SORRY FOR
lNr'mv_\J:._;,.:“ o
01/05/2021
A‘dan\\‘Marshall. BCC Director General, commented on the support measures for business announced by the chancellor Alternative text

Banner image

e Geographical Area v
CovID-19 @ Disaster Preparedness & Recovery @
e Topic(s) v

@ From your device

()

WE ARE

BCC-closed-corona-
1587365589785.i00 Your Chambers Name
SIXTERIISSIRg CLOSED DUE TO 0 British Chambers of Commerce X 7
CORONAVIRUS
% QUARANTINE News content
’ x o

SORRY FOR
INCONVENEN Cr

Commenting on the support measures for business announced by the Chancellor, BCC Director General, Adam Marshall said:

"While this immediate cash flow support for business is welcome, it is not going to be enough to save many firms. We need to see a clear
support package for the whole of 2021, not just another incremental intervention.

Note: the picture must be a .jpg format (



. Create a Chamber News (4/4)

The news is now published on the British Chambers’ space, as well
as on the News Room section of the platform:

Home

Next events

BCC responds to

announcement of new
EE ALL CHAMBER EVEN
lockdown business,

SEE ALL NEWS

— Special Projects

EE ALL CHAMBER PROJE

— Latest documents

Unitedt Kingaiom Cof Great Brtain and Northern Irstand)

BRITISH CHAMBERS OF COMMERCE

National Chamber

— Staff members

Paul Wrighting Nora Senior

D SO

& Welcome to the News Room
All the news from Chambers, ICC and
more!

Toplc(s) v Q
Q 74
BCC responds to 10 ways 1CC made business The Future of JCI: 6 Things
announcement of new work in 2020 to Look Forward to in 2021
lockdown business support
m Marshal BCC Directs
v p  on the w
Geographical Area v
Eurcp
Asia 2
Maddie East & North Africa (12) New report addresses illicit LCC1 warn of ‘perfect storm’ ICC presents electronic ATA
Tt crimes In free trade z 5 approaching the capital Carnet at annual World




On the Powell Wheel, click on Add content, then select
Create a page and choose Special Project to promote a
specific project your chamber has been conducting.

4. Create a
Special

Available content

O Chamber News @ Special Project

Project (1/3)

Add content

My contributions

12 ‘((



Fill the relevant section: — Add content X

Create a new page : Special Project

 The title

Title*

* A description -

A picture

4. Create a + The content e
SpeCiOH « The topics _
PI’OJ eCt (2/3) And click on « Publish ».

Naws content
Click here to edit

Topic(s) v

N Ote . t h e p i Ct u re m u St b e [} Add a left navigation link (you need to publish immediately the content without saving as a draft to apply this option)
.
(]
a .png or .jpg format < o
L] [ ] .

13 ‘((



4. Create a
Special
Project (3/3)

The Special Project is now published onto your chamber

space.

Chamber Of Commerce, Industry And Agriculture Of Beirut And Mount Lebanon

CCIA-BML Certificates
Verification Tool

— Special Projects

; NI - @‘

- [ of—
o Fonorian vus i

@ INTERNISA

INTERNISA PROJECT

Developing the INTERNISA network of
synergies to increase the number of
digitally skilled women employed in th...

x* K
*
*
Working togethor
Loaming for Ko

European Training Foundation

Partnership CCIA-BML &
European Training Foundation
(ETF)

Since 2012, the Chamber collaborates
closely through opinion surveys,

conferences and think tanks with ETF....

SEE ALL NEWS

CONECTE PROJECT

The consortium partners of the EU
Erasmus project CONECTE, discussed
in a virtual online meeting on 23 April...

— Next events Lebanon Middle East & North Africa
CHAMBER OF COMMERCE, INDUSTRY AND AGRI...
No content yet. Capital Chamber
READ MORE

SEE ALL CHAMBER EVENTS —

Q

Leaflet | © OpenStreethap contributors

— Staff members

Wissam Hossari Rabih SABRA
Other Director/Head of
Dept.
= D<]

YEP MED PROJECT

— Quick Links

The YEP MED project was approved
under the ENI CBC MED Programme’s ,
It is 90% co-financed by the European...

[@ LINKEDIN

14 ((



On the Chamber Space, click on the Powell
Wheel & :

5. CreCIte G C e

Chamlber Event )
(1/4) Home ,

72
— Next events

United Kingdom (of Great Britain and Northern ireland)

BRITISH CHAMBERS OF COMMERCE E

< National Chamber
announcement of new
lockdown business...

BCC responds to

LIRE LA SUITE
SEE ALL CHAMBER EVENTS  —>

| +

SEE ALL NEWS

oafet | © OpenStrocthtap contrutors

— Special Projects — Staff members

SEE ALL CHAMBER PROJECTS = . ‘
— Latest documents

Paul Wrighting

Nora Senior

15 |((

120172021 2 Moifer



5. Create a Chamber Event (2/4)

Click on Add content‘,’ select Create an iterr?, then click on
Chamber Event?

Select your content

( ) Application

Create an item
() Createa () Indivi
) page () Individual Chambers
ﬁ ddddddddd

o

I Add content I
My contrlbutlons

(:) Chamber-Quick Links




5. Create a Chamber Event (3/4

Fill in the fields, put the event in your own time zone, and click on
Publish:

Create a new item : Chamber Event

Create a new item : Chamber Event

— - ~
— -, e B
- -
All Day Event 2% CaptureZPN X N i = 2 ——

No o -2 @
Title*
Global Annual Conference 2021 Alternative text
ocation
The British Chambers of Commerce
Category -
(2) Category2 Address
Comments @® Use an existing one (O Create a new one

City v
(;E'ﬂ'sn;.;('m = 9:,';' v [‘)\a\ulu] v United Kingdom (of Great Britain and Northern Ireland) @

nd Time" hours* minutes® Country K7

06/17/2021 7PM hd Select hd

Geographical Area v

Image

@ From your device Hybrid °

Event tvoe v

PUBLISH =

| PUBLISH — |




The event is now published on the British
Chambers’ space, as well as on the Event
section of the platform:

5.Create

Chamlber Event
(4/4)

British Chambers of Commerce (BCC)

Next events United Kingdom (of Great Brtain and Northern reland)
nnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnnnnnnn

— Special Projects

— Staff members

— Latest documents 2 9 Norasenior

18 ‘((



6. Add a document (1/3)

You can upload any document you want to share from your Chamber’s page,
which will then automatically appear in the Knowledge Base.

Click on the Powell Wheel <
(3)

(1)
Select Add content, then click on Create an item and choose Individual Chambers documents, and Create:

Select your content

Add or create content to your site

Choose a content Avallable content

@ @ Create an item e (::' Application C) Chamber Event (:) Chamber-Quick Links
() Create a page @® Individual Chambers
ﬁ documents
CREATE
Add content Ii

My contrlbutlons

(&



6. Add a
document

(2/3)

To add a document: fill in the fields, add the relevant tags,

and click on Publish:

Create a new item : Individual Chambers documents

)

BCC & BFS.pdf

BCC & BFS.pdf

Overwrite existing file

s @

Title
BCC Research: Brexit, Tariffs and Exchange rates

Geographical Area

& CANCEL

Alternative text

PUBLISH —

20 ‘((



6. Add a document (3/3)

The document is now published on the British Chambers’ space, as well as on the

Knowledge Base section of the platform:

— Special Projects — Staff members

SEE ALL CHAMBER PROJECTS —»

Paul Wrighting Nora Senior

Other Manage:

Adam MARSHALL

BCC Research: Brexit, Tariffs
and Exchanges Rates - October Chief Ex
2019 Eq

SEE ALL CHAMBER DOCUMENTS —>

— Quick Links

»

TR

( ‘Welcome to the Knowledge Base!
All the documents you need!
—~—

Discover a broad selection of resources including publications, reports, campaigns, trade documents, World Chambers Competition
case studies, organized by theme, language, region, key words, etc.

Starting January 2021, you will be able to share any reports, campaigns, documents, etc. that could be interesting for other chambers
around the world. In the meantime, please send your documents to wcf@iccwbo.org

Search Q

47%vm 2 227

Topic v
Trade (144) e
Membership & SMEs (Il4)

Business Management & CSR (100)

Innovation & Digital (96)

Trade Innovation & Digital Innovation & Digital
Education & T 57,
dcation & Tk 57) BCC Research: Brexit, Tariffs 2015_Kocaeli Chamber_Best 2015_Kocaeli Chamber_Best
Entrepreneurship (47) and Exchanges Rates - Job Creation & Business Job Creation & Business
October 2019 Development... Development...

Governance & Leadership (47)

Diversity & Inclusion (46)

Mobility & Tourism (45)

Advocacy & Public/Private Partnerships (38)

The Youth nt Formula

Environment (36)

COVIDA9 (35)




7. Add links on your Chamber space (1/3)

You can add any links (your Chamber’s website for example) you want to share from your
Chamber’s space.

Click on the Powell Wheel & :

0 ) 5)
Select Add content, then click on Create an item and choose Chamber-Quick Links:

X
Select your content
Add or create content to your site
@ g Choose a content Avallable content
() Application () chamber Event
() Create a page () Individual Chambers
documents
Add content |i

My contrlbutlons




/. Add links on
your Chamber
space (2/3)

To add a document: fill in the fields,
add the relevant tags, and click on
Publish:

Create a new item : Chamber-Quick Links

Pictogramme

CCCCCCCCCCCCCCCCCC
555555555555555555

\\\\\\\\\\\




7. Add links on your Chamber space (3/3)

The link is now published on the British Chambers’ space:

— Special Projects
P J — Staff members
No ¢
SEE ALL CHAMBER PROJECTS % ‘ . .
— Latest documents Paul Wrighting Nora Senior
Other Manager r Chair of the

Trade

BCC Research: Brexit, Tariffs
and Exchanges Rates - October
2019

Adam MARSHALL

Chief Executive Officer or
Equivalent

D

SEE ALL CHAMBER DOCUMENTS —> ‘

— Quick Links

[ BCC website

& R D,




8. Add a video on your chamber space (1/4)

Go on the Youtube video page:

1. Click on « Share » button

2. Click on « Embed » button

3. Copy the URL in « src » (highlighted in blue)

. INTERNATIONAL
o } CHAMBER
e OF COMMERCE

The world business organization

> » 1:49/ 2413

Using Social To Amplify Your ICC Virtual Event, ICC Pioneers Meeting ’ e
<iframe width="568" height="315"

"https://www.youtube.com/embed/
HeTOB3e5F2w"
player"” frameborder="0

[« oIS R R AP ARSI a1 low="accelerometer; autoplay; X

34)E - 202156 87H

title="YouTube video

. . clipboard-write; encrypted-media;
X Using Social to S P yp B0
: gyroscope; picture-in-picture” B
Your Virtual E . fhurve 1o
@ g # allowfullscreen></iframe> e
B sutoplay
pOOATd-Write, encryp” "
WhatsApp Facebook Twitter Email IPIRAE _ QYroscope: PICtUre-4n-picture
2 Lad
https://youtu.be/HeTOB3e5F2w COoPY
f| Start at
— Watch on (£ Youlube OPY




8. Add a video on your chamber space (2/4)

Go to your chamber space and Click on the Powell Wheel &

Select Add content, then click on Create a page and choose Chamber Video:

[ cons I

Select your content

Add or create content to your site

Choose a content
() Create an item

@ Create a page

Available content

'f’:} Chamber News

26 ‘((



Fill in the fields: add a “Title”, a short “Description”
(e. g.: 1st few lines of the article), paste the
“embed” url you previously copied, the
“Geographical Ared”, relevant “Topics” tags, “Your

8 Add e VideO on Chamber Name”, a larger description, and click on
: Publish:

yo u r C h O m be r — Ajouter du contenu X
space (3/4)

Création d'une page : Chamber Video

Image de banniére

glisser-poser
nnnnnnnnnnnnnnnnnnnnnnnn

rrrrrrr




8. Add a video on your chamber space (4/4)

Your video is now published on your chamber space, as well as in the Media
Centre section of the platform:

L e oma chamber comec
r @ Détaiis delapage () Analyse P 2 N
:

Confederation of Asia-Pacific Chambers of Commerce (CACCI)

— Next events Chinese Taipel
ABA Helps WWF ON OF e
Singapore in Survey on Transnational Chamber
Sustainable Finance ) SEE ALL CHAMBER EVENTS =

+ Toplcs N

Videos — Staff members
@ 1966-2021 CACCI Six H Samir MODI Amador Honrado Geographical Area ~
= =
Abby Moreno
CACCI si Senior Office
=

28 ‘((



9. Modify a contribution (1/3)

If you want to modify a content that you created, click on the Powell Wheel & :

Click on My contributions, then select the content you want to modify.

My documents -

i? My news +
L

I My contributions I

29 ‘((



9. Modify a contribution (2/3)

Once you selected the content you want to modify, choose the item you
want to modify and click on Edit.

My documents —

Languages Status

SSSSSSSSSSSSSSS

Results/page

30 ‘((



9. Modify a contribution (3/3)

The form of the content will appear, you can modify it and click on Publish.

You can also delete it by clicking on Delete in the middle.

BCC Research: Brexit, Tariffs and Exchanges Rates - October 2019.pdf

Titre
BCC Research: Brexit, Tariffs and Exchanges Rates - October 2019

Geographical Area v

Topic(s) v

&~ ANNULER I SUPPRIMER PUBLIER

31 ‘((



For any additional question on
Chambers Connect

chambersconnect@iccwbo.org

World Chldﬁg | ((

Federation
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